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“Volunteers don’t get paid, not because they’re worthless, 
but because they’re priceless.” – Sherry Anderson 

Have you ever wondered who runs Birmingham? 
The answer is we do. Sure, the City Manager, 
Planning Director, Building Official, Finance 
Director, Director of Public Services, etc. are hired 
and paid to make sure the operations of the city 
run smoothly. However, resident volunteers play 
an important role in determining the direction 
of the city. These advisory roles are made up 
of over a hundred assorted board volunteers. 
These boards consider everything from cable 
company oversight to site plan approval for new 
developments. Their recommendations guide the 
7 elected city commissioners who act as the city’s 
legislative body. You might say it takes a village to 
run a city…

The importance of the advisory boards cannot 
be overstated. It is born of the concept of 
citizens controlling their own destiny. More 
than merely providing assistance to the elected 
commission, the advisory boards allow residents 
and stakeholders to focus on specific aspects 
of the community. This can be anything from 
parking to property assessments. Sometimes 
there is a need for very focused in-depth study 
leading to a temporary ad hoc committee being 
formed, usually from selected members of one 
or more boards and representation from the City 
Commission. Another, great benefit of drawing  
volunteers from the community is the ability to 
staff advisory boards with relevant expertise. 
Having this proficiency present improves the 
guidance provided without having to constantly 
resort to outside consultants. For example, 
the city’s planning board is manned with civil 
engineers, builders and attorneys plus an 
architect, a planning educator, and a real estate 
professional. Nearly all of these roles are absent 
in the makeup of the current city commission to 
which the Planning Board advises.

As far as the time commitment, some volunteer 
roles can take a few hours per week while other 
boards may meet only monthly or less. But, 
the contribution of time and expertise to the 
community can be extremely rewarding. 

If you are interested in volunteering on an 
advisory board go to www.bhamgov.org/
government/boards and look for the heading 
“Board and Commissions Opportunities.” As of 
this writing there were 17 available openings, one 
of them might be right for you…

Approved
• The City Commission has formally approved EM Bistro and work 

has commenced. It is expected to open in the 1st half of 2021 
and feature many Mexican specialties including Ceviche.  

• Former City Manager Tom Markus has accepted a 30-month 
contract starting January 1, 2021 to run the city operations and 
to help find a successor.  

• A Heritage Zone at the Birmingham Museum has been approved 
which will include landscaping, signage, fencing and gates.

BIRMINGHAM in Bullets...

Opening
• Birmingham Nutrition, featuring healthy shakes, energizing teas 

and coffee plans to open in Adams Square this winter. 

• Hastens mattress has signed a lease at the SW corner of Old 
Woodward and Maple. They feature high-end mattresses using 
such natural materials as wool, cotton and horsehair with their 
top end mattress, the Grand Vividus costing around $400,000 

• Dimaggio Jewelers, specializing in rare gems, jewelry, diamonds 
and rare art is opening at 175 W. Maple in winter of 2021 

• WORK|CO, a co-working space is expected to open in early 2021 
across Old Woodward from Ethan Allen furniture
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BIRMINGHAM in Bullets...
Proposed
• The City Commission received 6 new bistro applications with 5 being sent to the Planning Board for full site plan review. The 

proposed bistros to be further vetted are: 

 • Bloom Birmingham, Plant based cuisine | 239 N. Old Woodward (former Pita Café)
 • Sushi Japan, Predominately Chinese with Sushi and Ramen | 176 S. Old Woodward (former 2941 Mediterranean Street Food)
 • TINO’s, Mexican cuisine | 344 Hamilton (current 7 Greens)
 • Vinewood Kitchen & Cocktails, modern casual American bistro | 724 N. Old Woodward (lower level of Kohler showroom)
 • Whistle Stop Diner, Breakfast & Lunch casual | 501 S. Eton (existing restaurant seeking to add alcohol) 

• A restoration/renovation has been proposed for the Parks building (old Panera site). The plan would remove the exterior veneer 
of marble that was applied over the original brick in the late 1960’s and restore many of the original architectural elements.

Closing
• Vinotecca and The Elm Room closed after a nearly 7-year run including 4 years as The Bird and the Bread.  

• Tiger Shoe Repair was expected to close permanently at the end of 2020.

Proposed parks 
building renovation

EM Bistro
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 BY: CLAIRE KOWALEC

QUARTON  
LAKE’S 
CURATOR
Birmingham’s living legend, Pat Andrews and 
her 77 years chronicling our town’s history

The first time I ever exchanged words 
with Pat Andrews, she invited me to 
her 99th birthday party. 

 Pat, a spritely, spirited 
connoisseur of Birmingham history, 
has lived in Birmingham since 
1943, when she began teaching 
elementary school in the area. 
She has compiled six books, each 
of them available as reference 
resources at the Baldwin Public 
Library, of the history of the 
Quarton Lake Estates homes and 
the history of that area. After she 
stopped driving and found herself 
with a vacant garage several years 
ago, Pat and one of her neighbors 

set up a museum, filled to the brim with 
photos, documents, and historical resources 
for anyone interested in visiting. Complete 
with a guest book and a basket for handwritten 
comments from visitors, Pat welcomes anyone 
who wants to learn more about the history of 
their local community and the history of the 
Quarton Lake Estates, which she says is her 
specialty. 

 When I called Pat in late October 
to make plans for this article, she told me 
she was turning 99 at the beginning of 
November, and her neighbors were planning 
an outdoor gathering to celebrate. Little did 
I know that her front yard would be teeming 

with people (all wearing their masks and 
staying cautious, of course), her street would 
be filled with a seemingly endless parade of 
creatively decorated cars, and the air would 
be punctuated by the honking of horns and 
friendly shouts of “Happy Birthday!” Her 
neighbors and elementary school children 
brought two large, colorful birthday yard signs, 
one addressed to “Pat” and the other addressed 
to “Mrs. Andrews,” respectively. Based on the 
lovely words I heard about Pat from her many 
friends and neighbors, it goes without saying 
that Pat is an important, beloved part of the 
Birmingham community. 

 “It was a fun party, and everybody 
talked about everything else but the virus and 
politics, and that’s what made it so special. 
The community coming together--that was 
my feeling about the party. It was a group of 
people that I’ve known for a long time, but it 
was really our neighborhood that put it on. 
They were absolutely—They did themselves 
out. I have been blessed,” Pat says to me with a 
smile as we chat during our interview. 

Pat’s story in Birmingham begins in 1943, 
when the superintendent of Birmingham 
schools asked families to rent rooms to 
teachers, many of whom came from northern 
Michigan and some from local areas. Pat was 
among them. She rented a room in a home near 
Pierce school, where she walked each day to 
her classroom of second graders. The family 
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I don’t know that car.’ It was a family who has just 
moved in on Suffield. They came over, and it was 
just lovely to meet them,” Pat said of the family who 
visited her in mid-November. 

She is more than willing to tell Quarton 
Lake residents about the people who lived in their 
homes, when they were built and by whom, and 
other facts about the Quarton Lake Estates. Her 
knowledge also comes from research she conducted 
for Birmingham’s historical association, which 
asked her to investigate the older homes in that 
area to find out more about their histories. Pat 
became immersed in researching the homes and 
the people who lived in them. She tells me that lots 
near Quarton Lake once cost around $12,000, while 
other lots near Pat’s home were $7,500.  

“It is interesting how one can stay put, and 
how much more you know about the area itself 
and how it has changed. It’s just about people and 
what they want. The needs that they want,” she 
says about her research and curating her museum. 
“Some of my former students I see with their little 
ones, and that’s always fun. There are families that 
come back to visit, their children or vice versa, and 
they stop by. And I’ve lived here since ’48 so they 
know I haven’t moved. I am blessed. I’ve been in the 
community so long that people pretty well know 
what I do.” 

As I leave Pat’s museum after taking photos, 
she hands me a Christmas card and thanks me for 
stopping by. We part ways—me to write this article, 
her to put away her historic fan, dime, and dress—
and I’m thankful to have met  
(as pictured in the photo) one of Birmingham’s very 
own legends herself. 

If you are interested in learning more about 
Birmingham history, Pat’s reference books can 
be found at the Baldwin Public Library, there are 
also many resources available on the Birmingham 
Historical Society website and of course, there is 
Pat and her museum. 

lesson plans. “The children dressed up and it was 
called ‘Early Birmingham.’ They took the parts of 
the old settlers, and Mrs. Machus (a friend of Pat’s) 
had her cooks make some sugar cookies that were 
definitely a recipe from years and years ago, and 
then she brought them over and distributed them. It 
got to be a community [event]. One of the men from 
Parks and Recreation talked about the trees and 
those that would have been saplings when the early 
settlers came here.” 

For a few years around 1917, a travelling group 
of entertainers came to Birmingham for about a 
week-long series of performances, readings, music, 
lectures, and more for all to enjoy. Admission was 
only a few cents. Pat’s friend Gillian Rifkin gave 
her a commemorative fan from the group’s visit in 
August of 1917 for her birthday this year, which Pat 
plans to give to the Birmingham Historical Society 
for proper conservation. A dime from the same year 
is also pictured, along with a handmade dress Pat 
wears that belonged to her relatives who lived in 
Birmingham years ago. 

 Pat has been interested in Birmingham 
history for a long time, and she has the knowledge 
to prove it. She originally made the posterboards 
in her museum to display at gatherings for her 
neighborhood association, but they were simply 

stored in her basement 
when not in use. When 
Pat got the idea for her 
museum, her neighbor 
helped her clean her 
garage and set up the 
posterboards, and—
well—the rest is history. 

“From that time on, 
I have an open house. and 
I have had almost 1,000 
people come by. Yesterday, 
I looked out and there 
[was] a car I didn’t know. 
I said to my daughter, 
who was on the phone, 
‘Somebody’s in my drive. 

she lived with provided breakfast and 
lunch, and Pat walked to downtown 
Birmingham for dinner at a small 
restaurant named Bud’s. 

“There were five elementary 
schools, one junior high, and one high 
school, and most children walked to 
their neighborhood school. Today, it’s 
drive your children here and there and 
yonder!” she jokes, animatedly lifting 
her hands in the air. 

 “Birmingham became a 
city in ’33, I came in ’43, and it still 
seemed like it was a little village. 
The houses downtown were pretty 
much on small lots. I want to say they 
were small houses, but that wasn’t 
really [how it was]; they probably had 
three bedrooms,” Pat says. From her 
cozy home on Chesterfield Avenue, right by the 
Birmingham Fire Department, Pat laughs as she 
tells me that she might live in the smallest house in 
Birmingham. She has lived there since 1948. 

 During World War II, residents used 
empty lots to grow produce in Victory Gardens; 
although home construction was in high demand, 
building materials were limited during the War. 
People used ration books to purchase necessities, 
including shoes, and Pat recalls that her husband’s 
family had to put their name on a waiting list to 
purchase a car. Later on in 1953, the Presbyterian 
and Methodist churches in downtown Birmingham 
were torn down and reconstructed on Maple Road 
by Pat’s house near the fire station. The fire station 
itself used to be part of City Hall, though it moved 
to its current location in 1957. 

 During her career as an elementary 
school teacher, Pat went on from Pierce to teach at 
Quarton and Midvale schools, becoming involved 
with Birmingham historical boards along the way. 

“In the past, I compiled a social studies unit 
for the district, and that was called the ‘Old Settlers 
Reunion.’” Pat tells me the unit is still available as 
I leaf through her copy of her carefully organized 
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Down across the board but significantly in under 
$800k properties

Sales significantly higher above $400K vs 2019 
but low inventory dampened the increase in 
entry level homes

Pricing flat to slightly falling year over year

New home permits on par with year ago limits

Market
4TH QUARTER 2020
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Address Address Address
Price/

S.F.
Price/

S.F.
Price/

S.F.
Sales 
Price

Sales 
Price

Sales 
Price

BY THE NUMBERS 4TH QUARTER 
2020 RESIDENTIAL 
SALES

710 Willits Street $1,775,000 649$ 
684 Pierce Street $2,800,000 630$ 
346 W Brown Street $1,780,000 592$ 
185 Linden Road $3,350,000 573$ 
1027 Suffield Avenue $2,499,000 508$ 
550 S Chester Street $2,098,000 471$ 
1150 Suffield Avenue $2,525,000 451$ 
1165 Fairfax Street $2,275,000 431$ 
677 Harmon Street $3,880,000 416$ 
553 W Frank Street $2,500,000 404$ 
1595 Fairfax Street $1,500,000 404$ 
908 Lakeside Drive $2,250,000 400$ 
1389 Pilgrim Avenue $2,600,000 400$ 
619 Shirley Road $1,780,000 385$ 
1150 W Lincoln Street $525,000 378$ 
795 Fairfax Street $1,550,000 378$ 
1144 Davis Avenue $263,000 371$ 
222 Aspen Road $1,685,000 371$ 
1544 Birmingham Boulevard $1,530,000 358$ 
1290 Lakeside Drive $1,900,000 357$ 
243 Ravine Road $697,000 357$ 
968 Arlington Street $2,500,000 356$ 
879 Lake Park Drive $3,000,000 353$ 
357 E Frank Street $1,009,500 353$ 
1773 Washington Boulevard $1,175,000 351$ 
1692 Washington Boulevard $1,300,000 347$ 
1541 Shipman Boulevard $550,000 344$ 
340 Wimbleton Drive $954,000 341$ 
1527 E Melton Road $347,000 340$ 
1039 Bird Avenue $710,000 337$ 
1748 Banbury Street $275,000 336$ 
1013 Woodlea Street $1,599,000 335$ 
1821 Holland Street $350,000 334$ 
1288 Humphrey Avenue $280,000 332$ 
2323 Yorkshire Road S $1,295,000 332$ 
186 Westchester Way $1,400,000 330$ 
560 Southfield Road $975,000 328$ 
1210 Manchester Road $1,097,500 324$ 
1485 Cedar Drive $992,000 320$ 
455 Bird Avenue $770,000 319$ 
1879 Webster St $689,900 319$ 
1819 Washington Boulevard $950,000 317$ 
1016 Pierce Street $650,000 316$ 
1657 S Bates Street $740,000 315$ 
644 Ruffner Avenue $630,000 315$ 
1687 Holland Street $674,900 313$ 
2560 Dorchester Road $705,000 313$ 
1544 Ruffner Avenue $688,000 313$ 
369 E Southlawn Boulevard $437,500 313$ 
1435 Hazel Street $406,712 312$ 

1448 Webster Street $700,000 311$ 
1751 Holland Street $219,000 309$ 
650 Hanna Street $1,050,000 306$ 
524 Bird Avenue $800,000 305$ 
2031 Dorchester Road $334,210 304$ 
679 Oak Avenue $677,500 303$ 
823 S Bates Street $700,000 303$ 
503 Arlington Street $869,000 302$ 
787 Harmon St $1,074,648 302$ 
695 Shepardbush Street $1,525,000 301$ 
1874 S Bates Street $830,000 301$ 
536 Southfield Road $515,000 300$ 
1090 Lake Park Drive $1,450,000 300$ 
505 Townsend Street $1,465,000 300$ 
1626 Hazel Street $330,000 296$ 
1431 Cole Street $675,000 296$ 
654 Smith Avenue $1,020,000 294$ 
1906 Kenwood Court $798,000 294$ 
920 Hazel Street $467,000 292$ 
1173 Davis Avenue $614,250 290$ 
1164 Chapin Avenue $650,000 290$ 
833 Hazel Street $695,000 289$ 
1600 Fairway Drive $707,000 288$ 
1013 Humphrey Avenue $763,000 288$ 
550 Shirley Road $1,825,000 287$ 
2282 Buckingham Avenue $890,000 287$ 
2413 Manchester Road $950,000 282$ 
1900 Haynes Street $260,000 281$ 
1272 Villa Road $285,000 281$ 
1276 Smith Avenue $730,000 280$ 
1083 Northlawn Boulevard $1,120,000 279$ 
892 Purdy Street $752,500 279$ 
1832 Stanley Boulevard $432,500 278$ 
815 Purdy Street $965,000 277$ 
1224 Birmingham Boulevard $925,000 276$ 
231 Larchlea Drive $825,500 275$ 
556 Bird Avenue $275,000 275$ 
2005 Dorchester Road $843,000 275$ 
511 Lake Park Drive $1,200,000 273$ 
363 Catalpa Drive $646,000 272$ 
1044 Clark Street $775,000 271$ 
1844 Haynes Street $340,000 270$ 
1021 Pilgrim Avenue $1,067,500 267$ 
1059 Floyd Street $806,000 267$ 
2042 Dorchester Road $970,000 265$ 
888 Ann Street $805,000 263$ 
1208 Villa Road $429,900 262$ 
1875 Bowers Street $282,000 262$ 
1966 Croft Road $290,000 259$ 
1130 Davis Avenue $309,000 259$ 

1312 Webster Street $245,000 258$ 
2090 Manchester Road $400,000 258$ 
1840 Holland Street $240,000 258$ 
860 Bird Avenue $670,000 257$ 
1496 Maryland Boulevard $500,000 256$ 
1317 Chesterfield Avenue $619,000 256$ 
1538 Henrietta Street $765,000 255$ 
2795 Buckingham Avenue $290,000 254$ 
1142 Bird Avenue $478,000 249$ 
1610 S Bates Street $689,000 248$ 
1804 Webster Street $620,000 248$ 
1085 Chapin Avenue $643,000 244$ 
855 Rivenoak Street $758,000 244$ 
567 Oakland Avenue $635,000 243$ 
2758 Windemere Road $341,000 242$ 
2768 Derby Road $315,000 238$ 
1648 Yorkshire Road $490,000 237$ 
1436 Fairway Drive $398,670 237$ 
1497 Pilgrim Avenue $1,262,500 236$ 
1999 Cole Street $387,500 235$ 
1527 Bennaville Avenue $400,000 234$ 
1290 E Lincoln Street $620,000 233$ 
1749 Penistone Street $392,400 232$ 
878 Fairfax Street $588,000 228$ 
286 Puritan Avenue $678,030 226$ 
1959 Haynes Street $470,000 225$ 
1630 Mansfield Road $287,500 224$ 
145 Larchlea Drive $812,000 224$ 
1578 Lakeside Drive $500,000 223$ 
707 Westwood Drive $485,000 222$ 
2897 Yorkshire Road $256,500 221$ 
1088 Mohegan Street $650,000 220$ 
969 Chester Street $410,000 219$ 
1155 Henrietta Street $466,750 218$ 
843 Tottenham Road $459,000 217$ 
1172 Webster Street $365,000 213$ 
1537 Chapin Avenue $200,000 213$ 
1823 Bradford Road $270,000 207$ 
1208 Bird Avenue $257,500 207$ 
1865 S Bates Street $484,900 204$ 
307 Westchester Way $850,000 204$ 
1755 Torry Street $225,000 204$ 
2284 Dunstable Road $326,000 204$ 
1190 S Bates Street $350,000 200$ 
421 Madison Street $730,000 181$ 
1323 Stanley Boulevard $377,500 173$ 
1044 N Glenhurst Drive $650,000 159$ 
1736 Croft Road $346,000 155$ 
1268 Southfield $470,000 149$ 
2440 Fairway Drive $455,000 130$ 
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in Birmingham. And I think that people have a lot of pride in their community 
and where they live, and when you feel that pride, you want to do more for other 
people in the community. 

Have you gotten any comments about the article itself from people here? 
Did you get any good, positive feedback, any negative feedback? 
 I would say 100% positive feedback. I had friends who I hadn’t talked 
to in a long time saying they were contemplating similar decisions of moving 
away from the city into a smaller suburb, and that [the article] helped them make 
that decision. I had friends who had actually made that decision and thought 
that it spoke to them, both here in Michigan but also outside of Michigan in the 
suburbs of Boston, of New York, those sort of places. And so I don’t know if it 
was just because people didn’t want to tell me the bad stuff, but it felt like it really 
resonated with people 

Is there anything that you would want people in Birmingham to know 
about your experience, you, or your family?
 How about this: I really, really appreciate how kind people have been 
to us. I felt very much like an outsider coming in three years ago to Michigan. 
Even though a lot of people have lived here for a long time or grew up here and 
moved back, they’ve known this community, they’re part of the community, and 
they’ve been so welcoming to us. I just want to thank them. That’s what makes 
Birmingham really great. I think that it’s one of those communities that not only 
celebrates its history, its culture, but it also celebrates its diversity too and the new 
people who come in that make it who it is. 

You lived in San Francisco prior to moving here. Can you tell me a little bit 
about what your daily routine would have looked like?
 I was a reporter at Fortune Magazine and a mom of two, so my 
routine would be getting up several times in the middle of the night to feed my 
young infant at the time, getting up in the morning, starting to read emails by 
6:30, and then throughout the day probably either going to events, going to the 
office, going for meetings with sources, interviewing people. I’d be working until 
at least six or seven if I didn’t have an event. Then I’d be doing [my] nighttime 
routine, and sort of rinse-repeat. 

To contrast that, do you feel that your life has slowed down a bit since 
moving to Birmingham? 
 Yes, for sure, but in a really, really good way. Because I am a freelance 
journalist, I have the ability to control my schedule: I can take on projects that 
I want to, I can choose not to if I feel like it’s going to be more demanding. I 
definitely think that I’d be able to slow down certain parts of my career in a way. 
Like I explained in the article, it was almost forced upon me because I didn’t work 
for Fortune anymore—I wasn’t covering technology, or I was trying to cover 
technology, but in a place that was away from the center of what I was covering. 
I think because work started to take more of a back seat, I spent a lot more time 
with my kids, and I really enjoyed that time. I really enjoyed being able to be there 
for every doctor’s appointment, being able to wake them up, put them to sleep. 

What made you choose Birmingham in particular over other suburban 
towns? 
 My husband is from Novi, and that’s a lovely, lovely place. I had never 
been to Birmingham: I’d been to Novi, but I’d never been to Birmingham. What 
I did know was that I wanted to send my daughter either to Detroit Country 
Day or to Cranbrook, so I was trying to think of suburbs that were close to that 
school. 
The other thing I was considering was that we lived in the middle of a city in San 
Francisco, so we were surrounded by restaurants and much more of an urban 
environment. I wanted to be close to something that resembled a little bit of a city 
or town, a little bit like that. When I googled that in Michigan, Birmingham came 
up. It was one of the bigger suburbs, and it had what seemed like on the internet 
a larger downtown area than some of the other suburbs. But like I said, I didn’t 
know anyone here—this is all through Internet research. 

You’ve been here for about three years, so what are some of the things you 
appreciate or enjoy about being here? 
 There’s so much. I think it so much comes down to people. Like I said, 
I’m not from the Midwest, but now that I’ve spent more meaningful time here in 
the heart of the Midwest, I feel like there’s something about the Midwest charm: 
From the way that people are open to helping others, to listening to others, I think 
there’s something about that that I deeply, deeply appreciate about living here 

Leena Rao, a journalist, moved to Birmingham from San Francisco 
to support her husband’s political campaign in 2018, expecting 
to return if the bid was unsuccessful. The election did not go as 
hoped but three years later Leena and family are still here. Her 
story, “Everyone Is Leaving Cities This Year. Here Are The Things 
No One Tells You.” which appeared in Elle magazine, drew a lot of 
attention, much of it from people considering a similar relocation.

Burb chats with writer, Leena Rao | By: Claire Kowalec

A Very Moving Story
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 If you have been looking for a 
new home you probably have figured 
out that things are crazy. The current 
market is short of inventory at pretty 
much every price point. If you don’t 
want a fixer upper, ugly duckling or 
tear down; even less inventory. This 
shortage of good available houses 
has made things very competitive. 
Desirable homes are regularly attracting 
multiple offers forcing sellers to pick 
their favorite. If there ever was time 
to seek help in buying a house, this is 
it. Simply put, in current conditions, 
the best houses are being more often 
sold to clients of savvy real estate 
agents than ever before. What are they 
doing different? The answer is, a lot. 
Let’s look at a few tools being used by 
these agents today to help their clients 
buy the perfect house in the face of 
incredible competition. 

1. Pre-Underwritten
 Decades ago pre-approvals 
were considered adequate proof of a 
sellers financial worthiness. This was 
replaced by a more stringent review 
referred to as “pre-qualified.” But, even 
this higher bar often fails to adequately 
predict if a buyer will ultimately be 
approved. Unless you can swing an 
all cash deal your next best weapon 
today is to be pre-underwritten. This 
essentially means you have been vetted 
as if you have found the house you will 
buy – all the way through underwriting. 
Basically, the lender is just waiting 
for you to find the specific house. Of 
course, the house must satisfactorily 
appraise but the likelihood of the deal 
closing is very high. This heightened 

BIRMINGHAM
BROKER BRIEF

probability gives a seller additional 
assurances that the deal will close.

2. Reputable Lender
 Using a known, reputable 
lender, can also give added 
assurance that the deal will happen. 
Whatever qualified approval has 
been submitted with your offer is 
not worth much if the lender has a 
poor history of vetting their client’s 
financial worthiness or has a dismal 
record of closings.

3. Appraisal Waivers
 Appraisals are a “lag” 
measure of value, i.e. they trail market 
values both up and down because 
they rely on historical closed sales. 
So, it is not uncommon that in rapidly 
increasing markets a house might not 
appraise at full value. Guarantying to 
cover some of the shortfall between 
appraised value and offered amount 
can be more effective than simply 
offering more money. This is because, 
as the seller’s agent knows, if the 
house does not appraise the offered 
price will likely get reduced by the 
lender to the appraised value unless 
the buyer is willing to make up the 
difference.

4. Bespoke Purchase Agreements
 This concept is basic 
common sense but for whatever 
reason, infrequently used. By merely 
talking to the listing agent and 
understanding the seller’s specific 
situation, timing, motivation, 
sensitivities and concerns, a shrewd 

Realtor can put together a very tailored 
but competitive offer by giving on 
things important to the seller but not 
sacrificing on contract elements that 
have little or no value to them.

5. Escalation Clause
 This technique has gained in 
popularity in the past several years, 
particularly in obvious multi-offer 
situations. Essentially, a prospective 
buyer proposes to pay $x over the 
highest offer up to a cap amount. It 
is important to make sure the highest 
offer can be confirmed (usually with a 
lightly redacted copy of the purchase 
agreement).  For some, this approach is 
too ambiguous but for the determined 
(or desperate) escalation clauses can be 
effective.

 These five tools are just a few 
of the potential mechanisms that might 
be harnessed to make sure you get 
the house you want when the market 
is frenzied. Of course, every situation 
is different and the nuances of each 
situation are critically important…that 
is where the experience of a rock star 
Realtor comes in to play.

Stuart Jeffares is a Birmingham based Associate 
Broker and Residential Builder who writes about 
the industry. He welcomes questions and feedback 
at: TheJeffaresGroup@gmail.com

Stuart Jeffares, MBA, Associate Broker

LOOKING TO BUY YOUR 
DREAM HOUSE? MAKE AN 
OFFER THEY CAN’T REFUSE!
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What has changed the most in Birmingham since you began 
working here? 
 So much has changed in 24 years, there are a couple of things 
that come immediately to mind.  Obviously the people have changed and 
I’ve had the pleasure of working with dozens of elected officials, hundreds 
of staff members and thousands of stakeholders during this time. This 
is the backbone of the city and with so many passionate individuals in 
and connected to the city, it is clear why we have been so successful. 
Additionally, there are and continue to be changes occurring in the 
neighborhoods and business districts, but perhaps for me the Rail District 
is the one area that has most notably changed from an industrial corridor 
to a trendy modern corridor adjoining the railroad tracks over the past 
two decades.  
 
What is one thing you would have liked to accomplish but didn’t?
 With the downtown infrastructure replacements being so 
needed and the resulting above ground improvements adding so much 
functionality, I would have liked to have completed all three phases of this 
project. We had completed the Old Woodward phase in 2018 and the 
Maple Road phase in 2020. The third phase of this project is planned for 
Old Woodward from Brown to Landon and is now slated for 2023. This is 
one of the largest infrastructure projects the city has undertaken in recent 
years and will serve the city for the next 50 -70 years.  
 
What accomplishment are you most proud of?
 While there are so many physical improvements that have 
been implemented during my tenure that I am proud of accomplishing, 
the construction of a new fire station, downtown infrastructure 
replacements, renovation of two ballfield’s thru a partnership with the 

City Manager, Joe Valentine Reflects on 
24 Years of Service | By: Claire Kowalec

Joe Valentine started working in city 
hall as an intern in 1997, and worked 
his way up to city manager, a role 
for which he was formally hired to 
perform in July 2014. Following his 
6-year tenure as City Manager, Joe 
discusses his 24 years of service to 
the Birmingham community. 

Bye Bye
Birmingham
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Birmingham Little League, as well as reducing 
the city tax levy for the last 6 consecutive years all 
come to mind. However, I think the creation of a 
comprehensive set of communication tools and 
features to better communicate with the public is a 
top accomplishment I am proud of. I’m pleased to 
have been able to take a tremendous step forward 
with the creation of several public notification 
efforts for our boards and committee agendas, public 
hearings, event and emergency notifications and 
introduce more videos into our program. Having 
the support of the City Commission to bring on 
the City’s first Communications Director was a 
great opportunity to better communicate with our 
citizens. This will only continue to improve going 
forward.
 
Can you share a funny story from the past 24 
years? 
 I recall upgrading the cable broadcasting 
equipment in the City Commission room one year 
and the new microphones had to be within a few 
inches of the speaker to pick up their voice. Many 
people sat back in their chairs and it made it difficult 
to hear them on TV, and we started receiving 
complaints. We purchased some lapel microphones 
to address this and at one of the early meetings 
when they were used, someone left it on and stepped 
out of the meeting to use the restroom with the 
microphone still on for all people watching the 
meeting to hear.    
 
What is the best little-known fact about the 
historic Municipal Building (City Hall)?
 The creation of the city’s civic center 
comprising City Hall, Shain Park and the Baldwin 
Public Library was part of a development plan early 
in the city’s history. This property used to be city 
blocks with housing that the city had to obtain 
through eminent domain in the late 1920s to advance 
its vision for developing into a city. The Library and 
City Hall properties were developed in 1928 and 1929 
respectively and in 1933 Birmingham incorporated 
from a village into a home rule city. I’m sure that posed 
great challenges at the time, but having a long-term 
vision is what has continually led this city to success 
over the decades. 
 
What is your favorite part of being the city 
manager?
 Clearly, the opportunity to interact with 
so many stakeholders in providing our services is an 
attractive part of this position. I’ve had the opportunity 
to engage with thousands of residents, businesses, 
staff members and external stakeholders that all have a 
passion for this community and I’ve been fortunate to 
have met so many wonderful people during my time 
here. I have so many friendships to carry forward and 
there are so many incredible people that are connected 
to this city.  

 
What’s next for you?
 My initial plan is to take a little time and 
enjoy the holidays. This past year has been filled with 
challenges with the onset of a worldwide pandemic 
and the opportunity to finally take a little break will be 
welcomed. I’m fortunate to have completed a 24-year 
career in a wonderful city and still be young enough to 
start another career in the coming year. 
 
Do you have any words of wisdom for the next city 
manager?
 Having worked for Tom Markus for 13 
years, I can tell you he is an incredibly knowledgeable 
individual of city government and Birmingham 
in particular. The one thing I would share is that 
people are fatigued with the ongoing protocols and 
restrictions resulting from the pandemic and there is a 
normal frustration that results from this. You see this 
expanding more as the months go on not only from 
residents, but also businesses. This is a new challenge 
for cities to manage given it is outside local control. 
Finding ways to support the community during these 
ongoing challenges will be critical.
  
What will you miss most about your time in 
Birmingham?
 As I reflect back on 24 years here, it is 
without a doubt the people. Over the years and 
serving in so many different capacities in the city, it 

has allowed me to get to know so many people. Each 
community only exists from the people who live, 
work and interact with it. There is such a strong sense 
of community in Birmingham and a passion for the 
city, it is truly something special. I consider myself 
fortunate to have met so many amazing people during 
my tenure here.
 
Now that you won’t be the head honcho for 
much longer, what is your favorite Birmingham 
restaurant? 
 With the variety and caliber of restaurants 
in Birmingham they all have something on the 
menu that I would consider a favorite. Although, 
I will always be partial to Peabody’s as we have 
celebrated many family events there and their lobster 
macaroni and cheese is sorely missed. Given the 
current challenges our restaurants are facing in this 
environment, I would encourage everyone to support 
their favorite local restaurants during this difficult 
time. Communities come together to help one another 
and this community excels at that.
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BY: STUART JEFFARES

Aaron Black boasts 23 years of 
experience opening and managing 
luxury hotels. Most recently, he 
was General Manager at The 
Armstrong Hotel in Fort Collins, 
Colorado. Black graduated with 
a BA in Economics from the 
University of Prince Edward Island.

Discussing
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1. Describe the spaces. How many rooms, 
banquet area capacities, dining and
lounge seating?
 
• Salon I & II combine as the Grand 

Salon, seating 300 for a plated dinner
• Parlors I & II, seat over 80 and 

combined with the Salon Arrival Hall 
to accommodate over 125 reception-
style

• Mezzanine rooms I & II offer space for 
over 100 diners, or 50 conference-
style

• Madam Restaurant welcomes 80, 
while Madam’s Lounge sets 70, and 
Private Dining Room 16

2. What specific elements set Daxton 
apart from other luxury hotels in
Michigan?
 
The depth of the attention to the design 
details and commitment to providing an 
unparalleled sensory experience. The art 
(over 400 original pieces commissioned 
for the project), the food (kitchen helmed 
by Chef Garrison Price), and the exclusive, 
retreat-like feel provided by luxurious 
rooms and suites that rival the most 
sophisticated worldwide.

3. How do you respond to people around 
town who question whether Birmingham 
needs another luxury hotel?
 
We offer Daxton as a world-class 
destination set in, and inspired by, 
Birmingham. Our neighbors and 
Birmingham residents will hopefully be 
proud to have us as part of the social 
fabric of this world-class locale we call 
home.

4. What do you feel this development 
contributes to the city?

Great hotels bring energy and vibrancy to 
their destinations. We will attract visitors 
to Birmingham to enjoy luxury touches 
and local experiences, both at the hotel, 
and around town.

5. What part of the hotel will accessible to 
general public/residents?
 
Most neighbors and local residents will 
connect with Daxton through experiences 
at Madam, attending a social function, 
or by engaging in a Translocal lifestyle 
activation.

6. What have been the biggest challenges 
thus far?
 
I’d be tempted to say the logistics around 

some of the one-of-a-kind elements 
incorporated in the hotel’s design, 
but undoubtedly it’s been the 
impact of Covid-19
7. How many people will the hotel 
employ when it is fully up and 
running?
 
Over 150

8. Were there any changes made 
to design, décor or operations 
stemming from the pandemic?
 
Primarily operational concerns to 
ensure the highest level of safety 
and security to Daxton guests and 
Madam patrons alike.

9. What’s your favorite thing about 
Daxton?
 
The passion of ownership to 

create a unique hotel and dining 
setting, showcasing the worldliness of 
Birmingham, without pretension. I’ve 
spent years in luxury hotels and resorts 
around the continent, and am thrilled that 
Daxton will rival the very best.

10. Assuming you have had a chance to 
explore Birmingham a bit, what is your
favorite spot thus far?
 
For me, it’s a combination of surprise, 
access, and quality -- discovering a 
special setting where I wouldn’t have 
expected it. My wife and I live a very short 
walk from Cannelle, on Eton, and I find 
the environment remarkably similar to the 
patisseries I grew up enjoying as a child in 
Montreal, Quebec. Nostalgia and pastries 
are usually a pretty good combination.
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Despite much focus on bringing the numbers down 
they have gotten worse. Many experts believe it is 
due to the pandemic that has forced people working 
from home, with less secure systems. Digital thieves’ 
efforts have increased, mainly through email phishing 
schemes. Fraudsters are getting more and more 
creative in these schemes. 

Wire fraud perpertrators are able to follow 
transactions in online listing sites and public records, 
or target Realtors and title companies to observe 
multiple transactions. This gives access to all of the 
parties in the transaction. The fraudster then waits 
patiently for a closing date in order to make his move 
to change wire instructions. “More than ever, cyber 
criminals look to take advantage of the uncertainty 
caused by the health crisis,” said Diane Tomb, CEO 
of the American Land Title Association. That is why 
it is so important that consumers work with title 
professionals who can educate them on the signs of 
wire fraud when purchasing a home or refinancing 
their mortgage. 

One recent incident in California saw a family 

Money
BY LISA ROZMARNIEWICZ

CAPITAL TITLE  

INSURANCE AGENCY

W I R EW I R E
R A U DR A U DFF

In 2019, the FBI reported that 
the amount lost in wire fraud 
was $1.77 billion. Moreover, that 
number is on the rise. Specific 
real estate wire fraud alone, 
exceeded $220  million in the 1st 
10 months of 2020.

IS REAL!

sending nearly $1 million to the wrong account. 
The perpetrator had inserted themselves into 
the transaction with very authentic looking 
communications including sending the buyers an 
exact set of closing document with only 1 change – the 
account to which the funds were to be wired.

The Chief Information Officer for a national title 
insurance underwriter, states that one of the key 
indications of any wire fraud scam is the sense of 
urgency. It comes as an email that appears to be 
urgent, coming from someone of authority to the 
person who is responsible for wiring funds either 
to the title company, or the title company wiring 
mortgage payoff funds to a lender. This urgent 
message may state that if funds are not received by 
a certain date, then the closing with not take place. 
Usually, this date is more than a week ahead of the 
closing date. There are some very specific things to 
look for in these emails to make one suspicious that it 
may be a fraud scheme. They are:

1. Incorrect grammar or spelling
2. Email format/ absence of Company logos/ plain 

text email vs html format
3. Urgent request for personal information
4. Suspicious attachments (do not open an 

attachment unless you are guided to a secure 
portal to open the encrypted document)

5. Links in the email (directing you to download 
something from a website)

6. Receiving the email at odd hours of the day/
night

“When making the most important financial decision 
of their lives, home buyers and sellers cannot 
underestimate the importance of having a partner 
who has top-notch cyber protections in place,” Tomb 

said.  Here are some tips to keep you from falling victim 
to wire fraud:

1. Never accept wire instructions from an email 
format other than one that comes “secure/
encrypted”. If a title company does not use 
encrypted email, shop around until you find 
one that does!  If there is a mortgage in the 
transaction, the wire instructions will come from 
the lender, usually through their secure portal.

2. Always call the Title Company to confirm the 
wire instructions. Don’t use the phone number 
on the email or form. Use a known number before 
transferring funds.

3. Confirm everything. Ask your bank to confirm 
the name on the account before sending a wire.

4. Verify immediately. Within four to eight hours, 
call the title company or Realtor to confirm they 
received your money.

5. Be suspicious. It is uncommon for title companies 
to change wire instructions and payment 
info by email.  If you receive an email stating 
wire instructions have changed, BEWARE! 
(homeclosing101.org)

YES, wire fraud is real. Always make sure that you are 
working with companies that take the protection of 
your personal information and funds seriously.

If you have questions about protecting your next 
home transaction from wire fraud feel free to contact 
Birmingham based Christina Robinson at Capital Title, 
248-283-8900.
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After 125 years, still Birmingham’s Broker

buy local, sell local
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our town, your house, my speciality.

Stuart Jeffares, MBA
Associate Broker, Residential Builder
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